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CONTACT US FOR MORE INFORMATION: 

SGS Maroc S.A – PCA OFFICE 

   Marina -Tour Ivoire I  – Ilot A3 
20000 Casablanca - Maroc 

Phone number: (+212) 212 520 197 010 

Email address: ma.pca@sgs.com ©
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NO YES 

Satisfactory? 

MINISTRY 
SYSTEM 

CoC accepted 

PORTNET 
CoC accepted 

COC AUTHENTICATION 

Documentary review ** 

 
Satisfactory? 

 
PORTNET 
CoC rejected 

MINISTRY 
SYSTEM 
CoC rejected 

On March 24, 2021, the Kingdom of Morocco’s Ministry of 

Industry, Trade, Green and Digital Economy (MICEVN) signed 

an agreement with SGS Maroc SA to provide a conformity 

verification program for imported industrial products. 

The program ensures imported products comply with the 

health and safety requirements in Moroccan standards and 

technical regulations. This protects consumers from unsafe 

and substandard goods, and local manufacturers, importers 

and distributors from unfair competition resulting from the 

importation of non-compliant industrial products. 

 

PROCEDURE 

Certificate of Conformity (CoC) Authentication 

(inspection at origin): 

• SGS receives CoC details and documents via MICEVN 

interface. Information has been uploaded onto PORTNET 

by the importer or agent 

• SGS informs the importer of the intervention level and 

submits a service invoice 

• Depending on the verification result and document review, 

SGS either authenticates or rejects the CoC in the 

Ministry system 

Intervention Process (inspection at destination): 

• Through an interface with the MICEVN system SGS 

receives the documents and information uploaded to 

PORTNET by the importer or agent 

• SGS informs the importer/agent of the intervention level, 

received from MICEVN or based on risk assessment, and 

raises a service invoice 

• Intervention consists of documentary verification, inspection 

and/or inspection and sampling. If required, SGS will deliver 

samples to a Ministry approved local laboratory 

• SGS liaison office in Morocco performs verification activities 

• Depending on the verification result and document 

review, SGS either approves or rejects the cargo in 

the Ministry system. 

 

APPROVED LABORATORIES 

Approved laboratories are ISO/IEC 17025 accredited by 

an accreditation body which is a member of ILAC and 

other laboratories, as approved by MICEVN. 

 

PLEASE NOTE 

CoC is mandatory for goods that are inspected at 

origin when clearing customs 

KEY POINTS 

CoC Authentication (inspection at origin) 
 

 
 

 
 
 
 
 
 

Intervention Process (inspection at destination) 
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FEES FOR INTERVENTION AT DESTINATION 
 

FEES PER TRANSACTION (MAD) 

350* 

 
Fees cover document checks and, if applicable, physical 

inspection and/or sampling* They do not include laboratory 

testing, audits of manufacturing and technical industrial 

expertise, container sealing, and sampling of bulk products 

in shipment. 

* when sampling is required on several products, a 

supplement of 300 MAD/HT may additionally be invoiced 

for each new product. This begins with the second product 

and there is a recommended overall ceiling of 1,500 MAD. 

** Additional interventions can be performed at the 

importer’s expense. 

 

LISTING OF REGULATED PRODUCTS 

A detailed list of all of the products subject to 

intervention at origin or destination can be found at 

www.sgs.com (Kingdom of Morocco – Conformity 

Assessment of Industrial Products Program | SGS) 

 

WHY SGS? 

SGS has extensive experience in managing conformity 

assessment programs in countries around the world. 

Our innovative solution utilizes a dedicated software 

platform, backed by a global network of experts and 

facilities. We offer an efficient and comprehensive 

service that can be tailored to the needs of the exporter, 

ensuring all goods conform to Moroccan standards and 

technical regulations. 

 

WE OFFER 

• One stop solution for all global certifications 

• Key Account Management (in country and/or 

via our contract management office) 

• Immediate access to order/file information 

• Support in linking all process parties 

• Tailored customs solutions 

BASED ON INTERVENTION LEVEL 

RECEIVED FROM MICEVN 

Documentary review ** 

Inspection with or without sampling ** 

Testing (if applicable) 

MINISTRY SYSTEM 

All documents and customer details 

PORTNET 

DUM details, final invoice, packaging list, 

forwarder details, etc 

MINISTRY SYSTEM 

All documents and customer details 

PORTNET 

CoC number, DUM details, final invoice, 

packing list, forwarder details, etc 

PORTNET 

Cargo accepted 

MINISTRY 

SYSTEM 
Cargo accepted 

MINISTRY 
SYSTEM 
Cargo rejected 

PORTNET 

Cargo rejected 

http://www.sgs.com/
https://www.sgs.com/en/public-sector/product-conformity-assessment-pca/kingdom-of-morocco-conformity-assessment-of-industrial-products-program
https://www.sgs.com/en/public-sector/product-conformity-assessment-pca/kingdom-of-morocco-conformity-assessment-of-industrial-products-program

